AITHZH - ZYMBAZH COSMOTE TV GO
(Cinema Pack pe eAayiorn diapkeia déopeuong 1 pRva) No:

ZTOIXEIA ZYNAPOMHTH

ONOMATENQNYMO: ONOMA MATPOZ:

THA. ENIKOINQNIAZ ()avnvo): | | | | | || |_ ||| THA.EMNIKOINQNIAZ (ota@epo): |__ [ | | | |_ |

A.A.T/ AP. AIABAT:

AOM.: ||| |__|__|__|_| [—

EMAIL:

A/NZH ZYNAPOMHTH

OAOZ: APIO.: T.K.: MOAH: NOMOz: OPO®O3: EIAOZ XQPOY:

(ZTOIXEIA AMOZTOAHX AOFAPIAZMOY: ZYMNAHPQNETAL EAN AEN YMNAPXEI T/® ZYNAEZH KAI EQO>ON EINAI AIA®OPETIKH AMO TH AIEYOYNZH MEAATH)

OAOZ: APIO.: T.K. MOAH: NOMOz: OPO®OZ: EIAOZ XQPOY:

ZTOIXEIA ENIKOINQNIAZ

THAEOQNO (kavnt0): | | | | | | || ] |__| yaeidonoinon evepyonoinang Tng YAnpeaiag péow SMS kal Afwn TV KOBIKMOV
oUvdeong oTnv Ynnpeoia

E-MAIL:
la Tnv kaAUTEPN €EUNNPETNOT HoU eNIBUP® va AaPBAv® EVNUEPWON OXETIKA HE TOV Aoyaplacuo pou péow SMS ) e-mail anod Tnv Etaipeia oTa napandvw oToixeia, Ta

0noia PoU aviKouv: Onar Qoxt
H avatépw dnAwon pnopei va avakAnBei onoTednnoTe Xwpig avadpopikd anoTéAeopa.

Z2TOIXEIA YNHPEZIAZ

O COSMOTE TV GO Cinema Pack pe eAayioTn diapkeia dEopeUONG evog (1) pnva

Ta pnviaia TEAN g Yanpeoiag diauoppwvovral ora 11 €.

0O NMpooOeTo NnakéTo emnA£ov (extra) CUOKEUMV PE EAaXIOTH S1apKela JECHEUONG VO (1) pRva
Ta pnviaia TEAN Tou MpOoBeToU MAKETOU JIaUOPPWVOVTAl OTO 1000 TwV 5 €.

EIAIKOI OPOI

1. H Ynnpeoia napéxetal and tov «OPFANIZMO THAEMIKOINQNIQN THZ EAAAAOZ ANQNYMH ETAIPEIA» kal To JIGKPITIKO TIiTAO
«OTE», nou €dpelel oTo Mapoual ATTIKNG (000G Kngioiag apiBpog 99, T.K. 15124) pe A.®.M. 094019245 A.0.Y. ®AE AGHNQN
(eegng aTo napov n «ETaipeia»).

2. TMAnpo@opieg yia Tnv Ynnpeoia kKai Tov €KACTOTE IOXUOVTA TIHMOKATAAOYO OToug OiadikTuakoUg TOMoug: www.cosmotetv.gr,
www.cosmote.gr kai 0To TNAEGwvo 13888.

3. H Ynnpeoia COSMOTE TV GO kai To MpdoBeTo nakéTo eminAéov (extra) OUOKEUMV €ival aopioTou Xpdvou We eAaxioTn didpkela
déopeuong evog (1) pnva. e nepinTwon kaTtayyeAiag Tng ZUUBacng npiv and Tnv napodo Tng eAaxioTng diapkeiac OECHEUDNC, O
SuvdpounTnG Ba kataBaAel oAOKANPO To Noad TNG KNviaiag ouvdpopnc TNG Ynnpeaoiag r)/kal Tou MpdoBeTou NAkETOU avTioTolxa.

4. To onTikoaouoTikd NePIEXOHEVO TNG Ynnpeaiag eivar duvapikd kai o OTE diatnpei To dikaiwpa va To dIaHopPVel KaTd TNV Kpion
TOU. Z€ MEPINTWON HETABOANG TOU MEPIEXOHEVOU TNG YNNpeoiag (evOEIKTIKA NPOTBNKN MEPIEXOUEVOU, EUMAOUTIONOG KAN), o OTE
dlaTtnpei To dikaiwpa va npoBei g€ Tpononoinon TwV TIHWV Tou.

5. ZTIC avaypapopeVeC TIMEG nepidapBaveral ®rA 24% kal TEhog ZuvdpopunTikng TnAedpaonc 10%, cUupwva We To e To Gpbpo 54
Tou V. 4389/2016. H xpéwaon Twv Unvidiov TEAOV YIVETaI CUPPWVA LE TOV EKACTOTE IoxUovTa TiHokaTtahoyo COSMOTE TV.

6. Ta Tnv Aerroupyia Tng Ynnpeoiag: a) kaBe ouokeur) Npénel va SIaBETEI GUYKEKPIPEVEG NPOJIAYPAPEG, Ol OMOIEG AVAKOIVOVOVTAl OTO
www.cosmote.gr Kal ouykekpipéva otnv oelida https://www.cosmote.gr/cosmotetv/residential/choose/services /cosmotetvgo. B)
dev emiTpéneTal n xpron TnS Ynnpeoiag and ouokeueg Android ) Apple OTIG omoieg 0 XproTng EXEl anokTnOEl NARPN N HEPIKN
npooPBacn oTo AEITOUPYIKO OUCTNWA, OTA apXEid kal OTnV Napagerponoinon Tng GUOKeung (YvwoTod wg root n  jailbreak).
SNUEIQVETAl OTI TO D10 EVOEXETAI va I0XUEI Kal OTNV MEPINTWAON MOU O KATAOKEUAOTNG TNG CUCKEUNG napéxel €€’ apxng avaloya
dikaiwpara, y) n picbwon Taviov atnv Npocdetn unnpeaia COSMOTE Cinema On Demand péow ouokeuwv Apple dev gival duvaTh
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7. O Zuvdpountnc Ba evnuepwOei yia TV evepyonoinon NS Ynnpeoiag kai 8a AdBel Toug KwdikoUG TOU HE YPanToO WAVUMA OTn
OUVOEDN KIVNTNG TNAEPWVIAG Nou €xel SNAWOEI AVWTEPW OTO NedI0 «ZTOIXEIA EMIKOIVOVIAG».

8. H Evaipeia dikaioUTal va anooTéeEl evnuepwTIKA Kal dla@npioTika pnvipata avagopikd pe Ta Mpoypdupara n/kar Tig Ynnpeoieg
NG MEOW NAekTpovIKOU Taxudpopeiou (e-mail) ) ypantoU pnvUpaTog (SMS), ota aToixeia enikoivwviag nou dnAwbnkav anod Tov
MeAaTn oTnVv avrioToixn evotnTa. & nepinTwaon nou o MeAatng dev eniBupel va AapBavel dla@nuIoTIKG JnvUpaTa péow e-mail n
SMS yia Tov okono TnG NPowenonG Twv NPOIOVTWY Kal UNNPeoiwv TnG ETaipeiag pnopei va dnAwaoel Tnv avTippnor Tou PE OXETIKO
aitnua Tou og onoiodnnote Katdotnga n kaAwvrag oto 13888 1 nAekTpovikA HECW TNG QOPHAG  EMIKOIVWVIAG
(https://www.cosmote.gr/fixed/consumer/email-contact-form) i ye éyypago aitnua oto fax 210-3405129.

O Opyaviopdg TnAenikoivwviov EAadog (OTE A.E.) kai n COSMOTE KINHTES THAEMNIKOINQNIES A.E., pe €dpa otn Aswdopo Kngiaiag 99,
Mapouol 15124, oTo nAdiolo TnG OTadIAKNG AEITOUPYIKNAG €VOMOINONG TOUG, EVNHEPWVOUV TOUG OUVOPOMNTEG TOUuG OTI MmpoTiBevral va
npoxwpnoouv os apolBaia enskepyaacia Twv apxeiwv NPOoWNIKWY SEDOUEVWV TOUG JE OKOMNO TNV BEATIOTN NAPOXM TWV UMNPECIOV TOUG Kal TV
gviaia EEUNNPETNON TWV CUVOPOUNTWV TOUG.

O1 ouvdpounTEG diatnpolv To dikaiwpa NpdoBaong oTta dedopéva ToUG Kal avTippnong oTnv w¢ Avw enegepyaacia kaTta Toug Opous Twv dpBpwv
12 kai 13 Tou vOpou 2472/1997 kahwvTag oTo 13888 yia olkiakoUg NeAdTeG rj oTo 13818 yia eTaipikoUc NEAATEG 1 PE TNV ANOCTOAN £yypagou
armparog aTo fax 210-6373140 ) oTo consent@cosmote.gr.

AnA®vw OTI: a) AiaBaca kal anodéxopal NANRPWG Toug napanavw Eidikoug ‘Opoug, Toug Mevikous ‘Opoug ZupBaong COSMOTE TV GO kai Tov
1o0xUovTa TIMOKATAAOYO, O onoiol BpiokovTal avaptnuévol oTiG I0TooeNideg http://www.cosmotetv.gr kai http://www.cosmote.gr, B) ©a
Xpnolgonole Tnv Ynnpeoia, anokASIOTIKG Kal JOVO yia IBIWTIKN Xpnon kai cUJgwva e Toug ouvnupevoug ‘Opouc SUPBaone, y) Suvaive otnv
Xpnoidonoinaon ano Tov OTE Twv aTolxeiwv XpRong Tng Ynnpeoiag anod euéva yia Tnv kaAUTepn €EunnpEETNON [oU f/Kal yia oTaTioTIKoUg Adyoug
n/kar ev yével yia Adyoug eunopikng avanTuing Tng Ynnpeoiag, d) Ta TnAépwva kai e-mail emikoivwviag nou dnAwvw oTnv napouoa eivai
aAnBiva kai uno Tov NARPN Kal anokAEIoTIKO EAeyX0 Hou, Tou OTE Wn euBuvopevou yia onoiadnnoTe {nuia pou anod Tuxov NpocBacn TPITwV aTa
avwTEpw. Anodexopar OTI unoxpeoUpal va evnuepwvw Tov OTE o nepinTwon alayng Tou apifuou Kivitou TnAepavou i Tng dielBuvong
nAekTpovikoU Tayxudpopeiou , €) Ta aToixeia Tng AiTnong ival akpiBr kai aAndr kal o€ avTiBeTn nepinTwon subuvopar yia Kabs oxeTikn {nuia
Tou OTE 1) TpiTou

EvVNUeEP®ONKA Yia Ta JIKAIOUATA HOU EVNHEPWONG NPOCAACNHG KAl AVTIpPNoNG ava@opika HE Ta Npoownika dedopéva,
oUpQva pe Ta apdpa 11 £€0¢ 13 Tou N.2472/97nepi NpooTaciag NPoowNIK®OV SESo0HEVOV. EVHEP®MONKA KAl CUHPWOV® Yid Th
XPNON TWV NPOCWNIKMV HoU dedopévmv and Tov OTE kab®G Kal yia TV avakoivwon auT®wv O€ GAAEG ouvepyalOHEVEG HE TOV
OTE €Taipeieq Nou £vepyoUv yia AOyapiaoHO TOU. ANOJEKTEG TWV JeSOMEVOV AQUT@V yid TV nNpowénon, unooTnpi§n kai
€§unnpETNON TNG CUVAAAAKTIKIG OXEONG HNOPEI va €ival To Npoownikdé Tou OTE kaBwg Kal ol EUNOPIKOi CUVEPYATEG Tou OTE
nou pecoAdBouv yia Tn oluvayn TnG cUHBaong, aAAol ocuvepydteg Tou OTE, XpnHATOMIOTWTIKA 13pUHATA HECW TWV OMNOIWV
€EoAouvTal o1 Aoyapiacpoi. Z€ nepinTwon AnEINpodeoung oPeIAnG o OTE diatnpei To dikaiopa diaBifaocng TwV NPOCWNIKGOV
HOU JeBOMEVWV OE OUVEPYAJOMEVEG ETAIPEIEG EVIHEPWONG OPEIAETOV, CUHP®VA HE TOoug Opoug Tou N. 3758/2009 n Tnv
€KAOTOTE I0XUoOUCa VOHOOesia, HE OKONO TNV &vNUEPWOR MHou yia Tnv Unap&n An§inpOOsopwV OEEIAOV HOU Kai Tn
d1anpayuAaTeucn Tou XpOVoU, TOU TPOMOU Kdal TV ACIN®MV OpwV anonAnpwHinG TouG, Kat’ evroAn Kai yia Aoyapiacpo Tou OTE.
SUpQWVR Kal anodéxopal o OTE va npoPei o€ TuXOV EAEYX0 TOU MIGTOANMTIKOU Hou NapeABOVTOC,

TONOG & HUEPOUNVIA! .eevveeieneeiiriesie et ste et sre e [ e Y AR Y A

OvopaTenwvupo & Ynoypa®r SuvdpopnTr :

ZTOIXEIA NQAHZHZ & ANOZTOAHZ

ONOMATENQNYMO NQAHTH:

KQAIKOZ MQAHTH: KQAIKOZ KATAZTHMATOZ - ZHMEIOY NQAHZHZ:
MAPAAABH EZOMAIZMOY (Hugpopnvia & 'Qpa):  eeeessssesrees Y A— /. P TR R A
NAPATHPHZEIZ:
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Fevikoi 'Opoi ZupuBaong Ynnpecsiag COSMOTE TV GO

1. O1 napovTeg 6pol oe ouvduaopd We Tnv AiTnon Tou ZUVOPOMNTN Kal TOV €KACTOTE IoXUOVTa TIHOKATAAOYO TNG
COSMOTE TV nou dnuocieleTal 0TOUG dIadIKTUakoUC TOMOUG Www.cosmotetv.gr, www.cosmote.gr Kal TOU ornoiou £Xel
AaBel yvawaon o ZuvdpounTrc, kabopilouv Toug Gpoug He Toug onoioug n Etaipia «Opyaviopog TnAenikoivoviov EAAASOG
A.E» (oT0 €Eic «OTE»), Ye €dpa To Mapoual ATTIKNG (Aswp. Kngioiag ap. 99) napexel oTov ZuvdpounTn TNV UNNpPecia
COSMOTE TV GO (o710 €8¢ «Ynnpeoia» iy «unnpeoia COSMOTE TV GO»). H Ynnpeoia €ival n ueradoaon oTo SUuvOpounTh
€vavTl pnvigiou TiUAWaTog (ouvdpoun) npoypaupatwv COSMOTE TV, We Tn xprion OJIKTUAKNG £@apuoyng (eQeEng
«Eqapyoyn»), yia 8€aon oe tablet, kivnTo TNAépwvo smartphone 1} nAekTpovikd unoAoyioTr (desktop 1) laptop). Me Tnv
Ynnpeoia napéxetal npooBacn oTov nAekTpovikd odnyd npoypdppatog COSMOTE TV kal o AMeg MpooBeTeg
unnpeoiec COSMOTE TV, kabw¢ kal nAnpogopieg kal ouvageic d1adpacTIkEG AsiToupyiec. H eykataoTaon Tng Epapuoyng
(download) pe xprion dedopevwv and Tn oUVOEaN KIVNTAG TAAEPWVIAG OrMoIoUdAMNOTE NAPOXOU XPEWVETAI CUUPWVA HE TOV
TIHOKATAAOYO TOU €KAOTOTE NapoOxou.

2. O OTE diaTnpei To dikaimpa va NpooBETEl 1 va apaipei NPoypaPPaATa Kal eV Yével va dIaUop@®VEl KaTa TNV Kpion Tou,
oUPPWvVa PE TNV €UMOPIKN NOMTIKA TOU, TO WETAOIOOHEVO OMTIKOAKOUOTIKO MEPIEXOHEVO, TIC EPAPHUOYEG KAl AOIMEG
unnpeoieg TNG YNnpeoiac. € nepinTwon HETABOANG TOU NEPIEXOUEVOU TNG YNNPESIAg (EVOEIKTIKA NPOTONKN NEPIEXOMEVOU,
£UNAOUTIONOG kKAM), 0 OTE diatnpei To dikaiwpa va npoBei o€ Tpononoinan Twv TIHOV Tou.

3. H xprion ™n¢ Ynnpeoiac, Twv Aoinwv MNpoodsTwv unnpeoiov Kal Twv diadpacTiKWV ASITOUPYIMV WMOPEI va yivel Yovo
€VTOG TNG EMNVIKNAG ENikpdTeiag 0nwg avaluTiKa NePIypAgETal 0Ta onpeia 5 kal 6 KaTwTEPW.

4. ZuvdpopunTinG TnG Ynnpeoiag sival To npdowno nou diabéTel unnpeoia COSMOTE TV GO, €xel eykaTacTnoel TNV
Epappoyn (o kivnTo smartphone n tablet) i To npoypapua avanapaywyng COSMOTE TV GO Player (0g nAeKTPOVIKO
unohoyioTn), €xel npooBaocn oto Internet péow ADSL/VDSL oUvdeong onoloudnnoTe napoxou n/kal PEow oUVOEoNG
KIVITAG TNAEQwViag kai enminAéov £xel ouvdeBei pe Ta oToixeia (Ovopa oUvdeong kal KwdIkOC NpPooBacng) nou €xouv
napaoxebei anod Tov OTE kaTa Tnv evepyonoinan Tng Ynnpeaiag.

5. NMpoiino8£oeig napoxng TnG unnpeciag COSMOTE TV GO:

5.1. O ZuvdpounTnc €ival avw Twv 18 €TV Kal £xel EE0PANCEl NANPWE TUXOV ANEINpOBeaUeg opeIAéG Tou npog Tov OTE.
5.2. H Ynnpeoia o nAekTPOVIKO UMOAOYIOT NApEXETAl HEGW TNG 1I0TOOEAIBag www.cosmotetvgo.gr kai NpoUnoBETel
TNV EYKATaoTacn Tou npoypapparog avanapaywyns COSMOTE TV GO Player, n onoia npaypaTonolsital JEow Tng
avwTEPW 10TOOENIDAC,

KaBe ouokeur npénel va OIaBETEl OUYKEKPIMEVEG MPodiaypapeG, Ol OMOIEG AVAKOIVWVOVTAl OTO Www.cosmote.gr Kal
OUYKEKPIJEVA aTnv oeANida https://www.cosmote.gr/cosmotetv/residential/choose/services/cosmotetvgo. Aev emiTpéneral
n xpnon Tng Ynnpeoiag and ouokeugg Android ) Apple OTIC oMoieg 0 XpROTNG £XEI ANOKTACEl NARPN N HEPIKA NpoaBacn
0TO AEITOUPYIKO OUCTNA, OTA Apxeia kal oTnv NapapeTponoinon Tng ouokeung (YvwaoTo wg root | jailbreak). ZnueiwveTal
OTI To idl0 evdexeTal va loxUsl Kal OTNV MNEPINTWON NMOU O KATAOKEUAOTNC TNG OUCKEUNG NaApéxel €€’ apxng avaloya
dlkaiwpara.

5.3. H picBwon Taiviov atnv MpdaBetn unnpesia COSMOTE Cinema On Demand péow ouokeuwv Apple Sev gival duvat.

6. Xprion TnG Ynnpeoiag

Xprion Tng Ynnpeoiag Ynopei va yivel e Toug akoAouBoug TpOMouG:

6.1. MNa tablet, smartphone & nAekTpovikod unohoyioTh HECw TNG NpdoBaong oTto Internet nou napéxerar and ADSL/VDSL
oUvdEon 0onoloudANOTE NAPOXOU.

6.2. MNa tablet, smartphone & nAekTPOVIKO UMOAOYIOTH HEOW TNG/wV OUVOEONG/WV KIVNTAG TNAEPWVIAC omnoioudnnoTe
napoxou, &QOCOV &ival evepyonoinuévn n duvatotnTa Meradoonc Oedopévwv (internet) kar n kapta SIM eival
TOMOBETNUEVN OTNV avTioTolxn ouokeur. Ma Xpnon Tng Ynnpeoiag anod diKTuo KIVATAG TNAEQWVIAc, N XpEwaon Twv
OedopEVWV YiveTal e BACN TOV TIHOKATAAOYO TOU EKACTOTE MaApdxou.

6.3. Ma Tn xpnon Tng Ynnpeaiag ioxUouv ol épol Kal NpoUnoBEoEIC TOU EKAOTOTE NAPOXOU JIKTUOU 1} NapdXou UMNnpPECInV
NAEKTPOVIK®OV EMIKOIVWVIMV.

6.4. O ZuvdpounTnG Hnopsi va xpnoigonoinosl Tnv Ynnpeoia oe pia (1) ouokeury (smartphone, tablet n nAekTpovikd
unoAoyioTr). O ZuvdpopunTng €xel TNV duvaToTnNTa va ayopdcel €wg €va (1) NpooBeTo nakéTo emnAéov (extra) CUOKEUWV
nou Tou napéxel Tn duvaTtdTnTa va xpnoidonoiel Tnv Ynnpeoia oe eninkéov dUo (2) ouokeuec (smartphone, tablet n
NAEKTPOVIKO UNOAOYIOTH), HE TAUTOXPOVN BEACN TOU ONTIKOAKOUGTIKOU MEPIEXONEVOU O€ OUO (2) OUOKEUEC.

6.5. O ZuvdpounTng dikalioUTal va NpayuaTonoinosl hia aAAayr CUCKEUNG Kade Tpiavta (30) PEPEC Kal va dnuIoupyei uno-
Aoyapiaououg pe KwOIKOUG yia TPITOUG NPOKEILEVOU va Xpnalgonololy Tnv Ynnpeaia (XpRoTeg), opifovTag GUyKekpipéva
JIKaI®PATa 0€ auTouc, ONWCG YovIKO EAEyX0, KAEidwMa kavahiov kal pakéhwv On Demand, opiopo opiou yia EVOIKIAOEIC
KTA.

6.6 O ZuvOpounTnG MMopei va xpnoidomnolei Tnv Ynnpeoia e Toug idloug Opoug kal npolnoBéceig oTav PpiokeTal
npoowpIva o akho KpATog — WENOG TNG Eupwnaikng ‘Evwaong.

H duvatoTnTa xpriong TnG Ynnpeoiag aTa kpaTn — pEAN TnG Eupwndikng ‘Evwong nou BpiokeTal npoowpiva o ZuvOpounTiG
EVEPYOMOIEITAl AQUTOUATA £WG KAl 24 MPEC YETA TNV APXIKA €vepyonoinon TG Ynnpeoiag, spdoov o SuvOpouNnTnG EXEl
dnAwoel oTa aToixeia Tng AiTnong Tou EAnvikn TauTtdTtnTta iy diabétel ndn oluBacn pe Tov OTE yia napoxn Internet r)/kai
0TaBePNG TNAEPWVIKNG YPAHAG.

>e JIAQOPETIKN MEPINTWON Kal yIa MNEPIOCOOTEPEG NANPOPOPIEG avaPopikd We Tn Xprion TG Ynnpeoiag oe AAAO KpATog
MéNog Tng EE, o SuvdpounTrg WMopei va enIOKEQPTEI OMnolodnnoTe onueio NWANONG TnG YNnpeoiag r Tnv 10TooeAIda

www.cosmotetv.gr i} va enikoivwvnoel Je To TuRa EEunnpétnong NeAaTtwv Z1abepnc kai Kivntrg Opidou OTE oTo 13888.

7. ONTIKOGKOUOTIKO NePIEXOpEVO — OpBN Xprion
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7.1. To ONTIKOOKOUGTIKO NEPIEXOMEVO, YPAPIKA, AoyoTunad, onuarta, Aoind dIakpITIKA yvwpiouaTd, kabwg kal ol AoINEG
UNNPECIEG Kal €(PAPHOYEC NMOU napExovTal oTo nAaigio TnG Ynnpeoiag aviikouv otov OTE rj/kal npooTaTtelovral G
npoiovTa diavonTiKNg 1I010KTNOoIAG, Ta d€ MVEUPATIKA OIKAI®MPATA €N’ QUT®V AVAKOUV OTOUG VOUIMOUG JIKAIoUXoUG TOUC.
AnayopeUsTal pnTa n kab' olovdnnoTe TPOMO Xpnon, dalAoiwon, agaipeon n KAAUWN Tou ONTIKOGKOUGTIKOU
NEPIEXOUEVOU, TWV YPAPIKWV, ONMATWV Kal ACINWV JIAKPITIKOV YVWOPIOHATWV Nnou gugavifovral katda Tn HETAdoon Twv
NpoypappdaTwy TG Ynnpeaiac.

7.2. O ZuvdpounTng/XpnoTng unoxpsoUTal va npoBaivel o opbr) xprion Tng Ynnpeoiag, cUNwva HE TOUG NAapOVTEG OPOUG
Kal TNV Keipevn vopoBecia. AnayopeleTal pntd n kab' olovdnnoTte Tpono dnuodcia nNapouaciacn Tou MEPIEXOMEVOU TNG
Ynnpeoiac, kal €v yEVEl N napouciacn Ot kABe XwPOo Kal yia KABe xprion nou dev CUMPQWVEITAI oTnv napouod, n
avanapaywyn/diavoun Jéow d1adIkTUoU TV NpoypappdTwv TNG Ynnpeoiag, r/kal «kAIDInv» anokwdikonoinong, kabwg
Kal n ka@' olovdnnote Tpono diAbean ) napaxwpnon Tng YNnpeoiag, r /kal Tou ONTIKOAKOUGTIKOU MEPIEXOUEVOU TNG OE
TPITOUG Kal €V YEVEI N EUMNOPIKN EKWETAANEUON auTrC. EmnAéov anayopelsTal pnTa n avTiypagn r) n KE onolodnnoTe TpOno
avanapaywyn Tou nepieXoUEVoU TG Ynnpeoiag. e nepintwon napdpaong, o OTE diatnpei To dikaimpa va OIaKOWel
onoTednnoTe, alnuing yia Tov idlo, TNV napoxr Tng Ynnpeoiag, kabwg kal onoiadnnoTe alkn Ynnpeoia COSMOTE TV 1)
/xai MpoaBeTn unnpeaia Tuxov dIaBETEl 0 ZuvdpoUNTNG kal va {NTrOEl anokaTaoTacn yia kade {nyia, cUYQwva Kai e Tov
£KAOTOTE I0XUOVTA TihokaTdloyo Tng COSMOTE TV, nou dnuodisleTal oToug diadikTuakoUg TOMoUG www.cosmotetv.gr,
www.cosmote.gr.

7.3. O ZuvdpounTnc / XpnoTng unoxpeouTal va Xpnoidonolel Tnv Ynnpeaoia, TIC EpapHoYEC Kal AOINEG EMIPEPOUG UNNPETIEC
oUH@WVa PE TO VOO, Ta XPNOTA nén, Toug NapovTeG OPOUC Kal TOUG OPOUC AdEIac Xprong NpoypaupaTos avanapaywyng
COSMOTE TV GO Player kal va pnv npofaivel oc Npageig f napaleiyelg nou PnopoUv va NMpoKAaAEoouv onoladnnoTe
anwAela, {nuia, BAARN ) duoAeroupyia otov OTE r)/kal g€ TPITOUG, f/Kal va ennpeacouv, duaenuioouv i va BEgouv o€
VOMIKO, OIKOVOMIKO N enixelpnuatikd kivduvo Tov OTE. O Suvdpounmic/ Xpnotng avalauBavel va anokaTaoTroel
onoladnnote {nuia Tuxov npokAnBei atov OTE 1) /kal Og TPITOUG — ONWE EVOEIKTIKA NAPOXOUG NEPIEXOUEVOU, DIKAIONAPOXO
AoyiopikoU KAN - and napdavopn n aBéuimn f avribetn ev yével oTa XpnoTda nen, Toug NapdvTeg OpPoUG Kal ToUuG OPOUG
adelag xprnong npoypduparog avanapaywyng COSMOTE TV GO Player, xprion TnG YNNPeoiag Kal Tou NEPIEXOMEVOU TNG.
7.4. To nepiexOUevo, Ta ovopaTa, €IKOVEG, Keipeva, AoyoTuna, onuara, nxol kai Aoind SIakpITIKA yvwpiopata nou
evowpaTwvovTal otnv Ynnpeoia, npootatelovral ano TIG OXETIKEG DIATAEEIC Nepi BIOUNXAVIKAC KAl MVEUPATIKAG 1810KTNOIAg
Kal aviikouv anokAeioTika otov OTE r/kal TpiToug vOuIHoUG dIKalouXoug autav. H gugavior] Toug otnv Ynnpeoia dev
OUVIOTA Ot Kapia NePINT®WOn ekxwpnon adeiag r dIKAIWKATOG XPRoNG TOUug, OTov ZuvOpodnTn/XpnoTn n Ot TPITOUC.
AnayopeUsTal pntd n kad' olovdnnoTe TPOMO aAoIwon, apaipeon f KAAUWnN ypagIkwy, AOyoTUN®yY, EIKOVWV N KEIMEVWV
nou gugavifovrtal katd Tn PeTadoon Twv npoypadpatwv COSMOTE TV.

7.5. H MPOZBAZH ZE MEPIEXOMENO I'TA ENHAIKOYZ KAI H OEAZH AYTOY EINAI AYZTHPQZ AKATAAAHAH TIA
ANHAIKOYZ. O SuvdpounTnC PEPEI AnoKAEIOTIKA TNV guBlvn npdoBacnc o NEPIEXOUEVO YIa EVNAIKOUG HE TN XpAon TNG
unnpeoiag yovikoU eAéyxou mou napéxetal oto nAaiolo Tng Ynnpeoiac. O Suvdpountnc ogeilel va AauBaver oAa Ta
anapaitnta PETpa (n.X. KA€idwHa kavahiwyv, Yoviko EAEyX0 MPoypaupdTwv), WoTe va Eac@alilel kal va anoTpenel TV
npdoBacn oTo ev AOyw NePIEXOUEVO ano avnAika aTtopa.

7.6. O OTE euBuveTal pOvo yia TO ONTIKOAKOUGTIKO NEPIEXOUEVO NOU napdyel o id10G. S& kapia nepinTwon dev euBUveTal
yla Tnv opBotnTa, afiomioTia kal XPnoidOTNTA yia OnolodnnoTe OKONO TOU ONTIKOAKOUGTIKOU MEPIEXOMEVOU MOU
yeradidetar n/kar avapetadideTal péow TG Ynnpeoiac. O OTE dev épel kapia €uBUvVR yia TO OMTIKOAKOUGTIKO
NePIEXOUEVO TPITWV TO OMOI0 EVOEXOUEVWC Biyel TNV NPOCWNIKOTNTA, TNV TIKA, TNV UNOANYN, TOV IBIWTIKO KAl OIKOYEVEIAKO
Bio, TNV enayyeApaTikn, KOIVWVIKT, EMIOTNUOVIKN, KAAITEXVIKT, MOANITIKA 1 AAAn ouvaer dpaotnpidTnTa NPocwnou, N
£1KOVa TOU oroiou gugavileTal gTnv 008ovn 1 To Ovoua TOU OMoIoU 1} OTOIXEIa Enapkn yia TOV NPOGdIOPICHO TOU Ornoiou
yeTadidovTal.

7.7. H Ynnpeoia, To oNTIKOGKOUGTIKO MNEPIEXOUEVO aQUTNC, N EQappoyn Kal AOINEC EMPEPOUC UNNPECIEC KAl ASITOUPYIEG
napeyxovral «wg Exouv». O OTE dev gublveTal 0€ Kapia NePINTwon yia onoladnnoTe Tuxov diakonn, anwAsia i {nuia Tou
JuvdpounTn, Tou XpnoTn n/kalr TpiTou oUTE Napexel kavevog €idouc eyylnon yid OUYKEKPIMEVO OKoOMo N Xpnon.
7.8. H Ynnpeoia eunepiexel napanopnég og diadikTuakoUg Tonoug TpiTwv. O OTE dev euBUVETal YIa TO NEPIEXOUEVO TWV
OIadIKTUOKWV QUTWV TOMWV, kabwg Kail yia onoiadnnoTe {nuia npoklwsl anod Tnv npdoBacn oe auTouc i TN XprHon Tou
NEPIEXOUEVOU TOUG,

7.9 Ze nepinTwon Nou 0 ZuvOpouNTNG XpNnoidonolei TNV Ynnpeoia kupiwg o€ aAo kpdTtog péog Tng EE, pe anotéAeopa va
dnuioupyolvTal elAoyeg apPiBoAieg aTtov OTE yia To kpdTog diapovig Tou, o OTE éxel Tnv duvaToTNTA Va NpayUaTonole
€AEyxoug yia Tnv dianioTwon Tou KpdToug PEAOUG and To onoio o SuvdpounTAC anokTd npooPacn otnv Ynnpeoia. Ol
€\eyxol Ba npayparTonolouvTal EVTOC TOU TeAeuTaiou €Eapnvou (and Tnv NEEPA Tou eAEyXOU) Kal OE MEPINTWON nou Oev
gival duvaTn n enaAfibeucn Tou KPAToug SIaPOVNG TOU ZUVOPOMUNTH O oxeon e Tn OnAwBeioa dieliBuvon Tou, o OTE
duvaral va diakdyel onoTednnoTe kal alnping yia Tov idlo TNV Xprion Tng Ynnpeoiag ektog EANadac.

Z€ nepinTwon d1akonng KkaTd Ta avaTépw, YId TNV ENAVEVEPYONOINON TnG SIACUVOPIAKNG XPNong TnG Ynnpeaoiag, Ha npénel
0 ZuvdpounTng va kavel xpnon g Ynnpeoiag otnv EAAAGa, avTigToixn HE Tn Xpnon nou €kave oto aAo KpdTog pEAOG
NG EE, woTe va pnopei o OTE va eniBeBainoel 0TI To KpATog diayovig Tou gival n EAAGda.

8. O1kovouIkoi 'Opol

8.1. O OTE xpewvel Tov ZuvdpounTr], OUNPWVA HE TOV EKACTOTE IOXUOVTA TIHOKATAAOYO TOU, E TN CUVOPOUR, TO TiKNMA
yla kaBe npooBetn unnpeoia/npdypappa n/kar kabe MpooBeTo NAKETO nMou emiAéyel (M. WioBwon Taviwv, KAM), oTo
Ahoyapiacp6 COSMOTE TV. O @.M.A. kai Tuxov aAMol @opol 1 TéAn emBapUvouv Tov Zuvdpounti. O ZuvdpounTnig
empBapuvetal Pe Tuxov €50da (AeIToupyika, dIKaoTIka, r) aAAa), oTa onoia unoBaiietal o OTE AOyw TG Wn €KNANPWONG
TWV GUHPBATIKOV UMOXPEWOEWY TOU ZUVOPOUNTN. Z& KABe nepinTwon o OTE dikaioUTal va endIWEEl TNV €E0PANON TwV
OQEINWV TOU ZUVOPOUNTH HE KABE VOUILO TPOMO.

8.2. Xpewoeig TPITwV (M.X. XPEWOEIC €I0IKOU NAKETOU OdOMEVWY OMOIoUdNMNOTE NApOXou yia Tnv Ynnpeoia 1 aAMwv
NpPOOBETWV NAKETWV yia TNV Xpron 1 yia Tnv eykataoTaon Tng Eqappoync) kataBalovTal g autolc, oUPPWVA PE TNV
£KAOTOTE I0XUOUCA EUMOPIKN MOAITIKI TOUG.

8.3. H xpéwon Tng Zuvdpoung eival unviaia, ol Aoyapiacpoi €kdidovral avd dignvo, N HIKPOTEPO XPOVIKO OIAcTnHa
oUMPWVa Pe TNV eunopikr noNTikn Tou OTE, €o@AolvTal evrog Tng npobeouiag nou avaypdgeral o€ auToug Kal
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EVOWMATOVOVTAl OTOV AOYapIaopo TNG TNAEPWVIKNG OUVOESNC ToU SUVOPOMNTH), EQOCoV AeiTtoupyei aTo dikTuo Tou OTE.
O ZuvdpouNTNG NPONANPWVEI TN PNvidia Zuvdpour katd Tnv €£06pAncon Tou AoyapiacyoU Tou, JE TpOMo nou kaBopileTal
and Tov OTE.

8.4. O ZuvdpounTng BewpeiTal 6T £xel anodexBei NANPWS Toug ekdIGOUEVOUG AoyapiaooUc av dev TouG apPIoRNTHOE! e
£yypa@o Tou npoc Tov OTE evTOC anoKAEIOTIKNG NpoBeopiac 45 nuepwv anod Tnv £kdoor] Toug. Av 0 SuvdpounTAG dev Toug
£E0PAN ol epnpdBeopa, eniBapUveTal Je TO VOUIHO TOKO UNEPNUEPIAG.

8.5. O ZuvdpounTmng dnAwvel Kal anodexeral OTI ol Aoyapiacpoi kal Tuxov aAAa TIHoAoyia nou ekdidovral and Tov OTE,
Kabwe kal avTiypa®a f anoonacparta Toug nou Tnpouvral and Tov OTE unxavoypa@ikd O NAEKTPOVIKO KEVTPO,
anoteAoUv NANpn anodeign Tng o@eIAng Tou npo¢ Tov OTE avagopikd YE TA NModd oTa onoid avagepovTal, KaTd TngG
onoiacg OpWE ENITPENETAI AVTANOJEIEN.

8.6. O OTE dUvaral va apvnBei Tn oUvayn Tng napoloag o€ NepinTwon dIanioTwong enaveiAnpPevnNG kabuoTepnong
€E0(ANONG Aoyapiaopwy anod Tov ZUvSPOoUNTH yid TNV €V YEVEI NApoxn unnpeaiwv ano Tov OTE.

8.7. H un eunpdBeopun €E6(ANON Tou avTioToixou AoyapiaopoU emQEPEl TNV MPOCWPIVE T OPIOTIKN dlakonr Tng
Ynnpeoiac. Néa oUpBacn Tou ZuvdpounTn e Tov OTE dev ouvdanTeTal, EPOCOV dev TAKTONOINBOUV OPICTIKA Ol OIKOVOMIKEG
TOU EKKPENOTNTEC £vavTi Tou OTE.

8.8. O OTE diatnpei To dikaiwpa va kaAlunTel apeoa, kaBe AngINpdBeaN kal VOUIPA anaitnTr o@eIAr Tou ZuvdpounTr ano
onoladnnote guvdeaor) Tou aTov OTE, anod To TUXOV NIOTWTIKO UNOAOINO TNG EKkaBapiong Tou Aoyapiacpou Tou.

9. AOINEG UNOXPEWOEIG KAl SIKAIOHATA TOV HEPOV.

O OTE unoypeouTai:

9.1 Na evnuepwvel Tov ZUVOpOuUNTNn ME KABe npocopopo Tpomo (ny HWE avakoivwon oTov TUmno, OTnV NAEKTPOVIKN
IoToogAida TNG Ynnpeaiac kAm) yia kaBe WeTaBoAr 1 Tpononoinon Twv napoviwv Opwv, TNG Ynnpeoiag, npoodnkn,
aQaipeon N avTikataoTaon NPOypaupaTwy n/kal MakETwv Kal Twv AOIN®MV MNAapeEXOUEVWV UMNPECIQV, KABWG Kal va
EVNUEPMVEI TOV SUVOPOUNTN Yia KABE VEQ EMIPEPOUG UNNPECIA Kal TOUG OPOUC NApoxnc auTnc.

9.2 Na Ikavonolei kaBe aitnua avaBabuiong NakETou €vTOG TNG eAdxioTng didpkeiag OE€0PEUONG Kal KABe aitnua
METATPOMNC KETA TO NEPAC AUTAG, OUMPWVA PE TOUC NAPOVTEC OPOUC, TOV I0XUOVTA TIHOKATAAOYO, TNV EUNOPIKN MONITIKN
Kal TIG 10XUoUoeC diadikaaieg Tou OTE.

9.3. O OTE diatnpei 1o dikaiwpa va diakdnTel TNV Ynnpeoia yia Adyoug ouvthipnong f yia Tnv npayparonoinon
NPOYPAMHATIOUEVWV TEXVIKWV EPYACIQOV OTA CUCTAMATA TOU, HE TNV UMOXPEWON VA EVNHEPWVEI TOV SUVOPOMNTN £yKaipd
Kal o€ KABe nepinTwon TOUAAXIOTOV 24 WPEG npiv, JEow dnuooicuang oTo dikTuakd Tono Tou OTE i Tng Ynnpeaiag n/kai
ME NAEKTPOVIKO pnvupa otnv idla Tnv Ynnpeoia yia To diaoTnua diakonng Tng Ymnpeoiac. Tnv NepinTwon auTthn o
SuvdpounTic dev dikaiouTal anolnuinaon yia To Xpovo diakonng Tne Ynnpeoiac.

9.4. O OTE dUvaTal va Xpnoidonoiei aToixeia («cookies») anod Tn xprion TnG Ynnpeoiag yia Tnv disukoAuvon npdoBacng
TOU ZUVvOPOUNTI OF OPIOWEVEC UMNPECIEC, YId OTATIOTIKOUC AOYOUG N &V YEVEl yia AOYOUG EMMOPIKNG avantuéng Tng
Ynnpeaoiag. O ZuvdpopnTNG e To Napdv Guvaivel aTn Afyn Twv OTOIXEIWV NPOKEIMEVOU va £xel NpdoRacn aTnyv Ynnpeaia.
9.5. O OTE diatnpsi To dikaiwya va npofaivel OTOUG anapaiTnToug, KATA TNV KPion Tou, €AEyXOUG MPOKEIMEVOU va
dlanioTwaoel TV opln Xprion Tne Ynnpeoiac cUppwva Pe TOUG NAPOVTEG OPOUC Kal TNV Keipevn vouoBeaia.

9.6. O ZuvdpounTnG uUnoxpeoUTal va Xpnolponolei TNV YNnpeoia anokAEIOTIKG yia IBIWTIKA Xprion, cUPPWVa HE TOUG
napovTeg 6pouc. O SuvdpouNnTNG UnoxpeoUTal VA EVIUEPWVEI EYKAIPWE Kal yypapwce TNV appodia unnpecia Tou OTE yia
onoladnnote PeTaBoAr) Twv aToIXEiwV nou avapepovtal oTtnv Aitnan (nx ahhayr dielBuvonc, OToIXEIa ENIKOIVWVIAG KTA).
9.7. Aikaiwpa Ynavaxwpnong: Z& nNepinTwan Nou n napouca UPBacn CUVANTETAl EKTOC EUNOPIKOU KATACTAKATOC 1 and
andoTaon kai o MeAdTng gival puUOIKOG NPOOWNO NOU eVEPYE yia AOyoug nou 8ev EUNINTOUV OTNV EUMOPIKN, ENIXEIPNHATIKN,
BloTexvikn 1 eEAeUBEPIa enayyeAUATIKR Tou dpacTnpIOTNTA, YNOPEl va aoknoel To dikaimpa unavaxwpenong alnuing, evrog
14 nuepwv and Tnv katapTion TG O SuvdpounTAC KNOPEl va unavaxwprosl CUPNANPOVOVTAC Kal anooTEANOVTAG aTovV
OTE Tnv 0nAwon unavayxwpnong nou undapxel oTtnv 10ToceAida www.cosmote.gr. AieukpiviGeTal 6T To ev Aoyw dikaiwpa
nepi unNavaxwpenong yia TiIC CUKPBACEIC EKTOC EUMNOPIKOU KATAOTANATOG I} anod anooracn dev IoxUel O NEPINTMOEIC, ONWG
1BiwG: @) PETA TNV NANPN napoxn TnS Ynnpeoiag, €av n €KTEAEON APXIOE WE TNV nponyoUHEVn pnTh OuykaTaBson Tou
(UOIKOU NPOoC®MNOU Kal TNV avayvopion €K PEPOUC Tou OTI Ba anoAéoel To SIKaiwPa Tou TNG unavaxwpnone HOAIC n
oUpBaon ekTeAeoBel NANPwS, KaBwG kai B) €av n ekTEAEON EEKivnOE We TNV NPONyoUEVN pNTr oUyKATABeoN TOU (PUCIKOU
NpPOCWIoU Kal TNV eniBeRaiwon €k HEPOUG TOU OTI XAVel TO DIKAIWPA unavayxwpnong.

9.8. O ZuvdpouNnTNG CUPPWVE aTn Xpnon Tng Ynnpeoiac. O OTE Sev eyyudtal Tnv adidAeinTn f Xwpic o@aiua Aerroupyia
NG Ynnpeoiac. Katd ouvéneia Oev suBlveTal yia onoiadnnoTe Tuxov anwAeig, {nuia 1 BAABn unooTei o
ZuvdpounTAG/XPNoTng n/kal TpiTol and aiTia nou oXeTIleTal Pe TN AeIToupyia, opdaAuaTa otn Asiroupyia ) Tnv aduvapia
Aerroupyiag Tng Ynnpeoiag,

9.9. H Aermoupyia «AlayvwaoTika» Tou COSMOTE TV GO sniTpénsl otnv Ynnpeoia va oTéAvel aToixeia yia npofAruaTa nou
npokUNTouv katd Tn Aeiroupyia Tng yia Adyoug BeATioTonoinong Tng kai eniluong o@aludtwv. Ta oToixeia autd dev
nepIAapBdvouv 0 kapia nePINTWON NPOCWNIKEG MANPOPOPIEG TOU ZuvdpounTh/XpnoTn. EVOEIKTIKG, Hnopei va
neplAapBdavouv, nuepopnvia kar wpa  OQAAPATOG, NANPOPOPIEG YIA TO AEITOUPYIKO TNG OUOKEURG k.a. O
SuvOpopNTRG/XPNOTNG £xEl ava NAca aTIyur Tn duvaTdTnTa va anevepyonoinoel T CUYKEKPILEVN AEITOUPYIKOTNTA.

9.10 O OTE dev €uBuveTal yia TNV NoIOTNTA NAPOXNG TNG YNNpeaiag o€ aA\o kpaTog WEAOG TNG EE ekTdg TNG EAANVIKNAG
Enikpareiac,

10. Aiapkela TnG ZUPBaAoNG
H napoUoa ouppacn €ival aopioTou Xpovou. TuxoV eAAxIoTn didpkeia dECHEUONG opileTal oTnVv AiTnon.

11. AUon — KarayyeAia

H napouoa oUuBaon AUetat:

11.1. MeTa TNV NApodo Tng eAAxioTng dEoPEUONG (EpOToV undapxel), alnuiwg ano Tov ZUvOpouNnTNn KE &yypagn katayyeAia
koivornoloUpevn npog Tov OTE npo TpiavTa (30) NUEPOAOYIAKWV NUEPKV.
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11.2. Ze nepinTwon katayyehiag and To SuvdpounTr NpPIV anod Tnv napodo Tng eAAxioTng didpkelag dECHEUDNG, 1 Anod Tov
OTE yia Adyoug nou agopouv Tov ZUVOPOUNTH, O ZUVOPOUNTNG UNoXpeouTal va KataBdAel To nodod nou opileTal KaTtd
nepinTwaon oTov IoxUovTa TipokaTaloyo COSMOTE TV.

11.3. Alnuiwg, o nepinTwon aduvapiag Xpriong TnG Ynnpeaoiag yia Adyoug ol onoiol dev ogeiAovTal oTn gupBaToTnTa TNG
OUOKEUNG. TNV MNEPINTWON AuTH, 0 ZUVOPOUNTNG KNopei va {ntnosl eyypdpwc fi TNAEPWVIKKOG TN AUon Tng napoloag oTo
13888. Tuxov npokaTaBAnBév nood nou agopd To JlACTNPA META TNV NUEPOMNVIa KaTapynong Tng Ynnpeoiag,
ENIOTPEPETAI ATOKWG GTOV ZUVOPOUNTH. Z€ Kapia aAn nepinTwon dev eNICTPEPETAl NpokaTaBAnBev Nooo.

11.4. O OTE dikaioUTal va katayyeilel onoTednnoTe Tnv napoloa, alnuing yia Tov idlo, yia onoudaio Aoyo, Onwg
evOEIKTIKA: @) O€ NEPINTWON XPNOoNG TNG YNnpeaiag kata napdBaon Twv NapdvTwv opwv, 1 /Kal TnG Keipevng vopobeaiag,
B) o0c kABe AN NEPINTWON MN OUMHOPPWONG TOU ZUVOPOUNTH/XPNOTN HE onoliadninoTe and TIC UMOXPEWOEIC TNG
napolaoag nou BewpolvTal OAEC OUCIMJEIC Kal Y) O€ NeEPINTWan BavaTou Tou ZuvdpounTn

11.5. KdaBe o@elArp Tou ZuvdpounThi npo¢ Tov OTE, anoppéouca and Tnv ekTéAeon Tng napoloac, kabioTaral
An&inpoBeoun kal anaitnTr ano Tnv kaTtayyeAia Tng cupBacnc.

12. AvoTépa Bia

Se nepiNTWON €NEAEUCNG YEYOVOTWV avwTEPAg Biac n unoxpéwaon nNapoxng TnG Ynnpeoiag avacoTEANETal, EQOCOV auTnh
gival aduvatn f unepBolikd enaxdng yia Tov OTE, €w¢ Tn AEN TwWV yeyovoTwv Mou npokaAhecav Tnv aduvapia. Eav ol
ouvenkes avwTépac Biac diapkoUv yia xpovikd diaoTnua PeyaAlTepo Twv TpidvTta (30) nuepwv onolodnnoTe and Ta
oupBaMdpeva pépn dikaloUTal va katayyeilel alnuiwg TNV napoloa We €yypagn €130Moinan Npog Tov avTicUUBAAOPEVO
TOU. 3Ta YyeyovOoTa avwTepag Piag, evOeIKTIKA Kkal Ol NEPIOPIOTIKA, nepIdapBavovralr exBponpatiec, €&éyepon,
TPOMOKPATIKEG I} KAKOBOUAEG evepyeleg (oaunoTal), KATAoTPOPEC OIKTUOU, CUUNEPIAAMBAVOUEVV TWV dopUPOPWY, anod
EVEPYEIEC TPITWV, NUPKayid, NANKUUPA, PUOIKEG KATAGTPOPEC I} PUOIKA (PAIVOUEVA, €V YEVEI YEYOVOTA N OPEINOPEVA OF
unamoTtnTa Tou OTE, nepiopiopoi kal SuokoAieg napoxng Tou dIkTUou, anepyia, avranepyia, Npageic/anoPAaceig eBvVIKOV
r/kar KoIvoTikav 1 GA@V apX®V Kail YEVIKG KaBe yeyovog nou dev pnopei va npoBAe@Oei 1y va anoTpansi ano ta pepn.

13. Ekxmpnon

13.1. O SuvdpounTnc dev £xel dIKaiwPa va eKXwPnOoEl onolodnnoTe dikaiwya r va PeTaBiBacsl onoiadnnoTe UNOXPEWOT
anoppéel anod Tnv napoloa OE TPITO Xwpic TNV €yypagn ouvaiveon Tou OTE.

13.2. O OTE dUvarai va ekxwpei onoTedNMoTE TIC ANAITACEIG TOU NOU anoppeouy ano Tnv napouad.

14. NpooTacia Mpoocwnik®v AsSOHEVROV

14.1. O OTE dnAwvel kal 0 ZuvdpounTh¢ anodéxeTal OTI Ta dedopéva NPOCWNIKOU XApakKTnPa Nou cUAEyovTal anod Tov
OTE 6a xpnoigonoinBolv yia Tnv ekTEAEON TNG SUPBACNC Kal TNV EVNPEPWON TOU SUVOPOMNTH YIA TIC MNPOCOMEPOUEVES
unnpeoieg kai npoidvra OTE.

14.2. ANOJEKTEC TWV OTOIXEIWV QUTWV yid TNV €EUNNPETNON TNG OUVAMAKTIKNAC OXEONG €ival To npoownikd Tou OTE,
KaBw¢ Kal ol gynopikoi ouvepydTtec Tou OTE nmou pecoAaBoulv yia Tn ouvawn TnG oUUPACNG, €TAIPEIEG EVNUEPWONG
oQeINeTV, AAAOI ouvepyaTeg Tou OTE kal Ta XpnuatonioTwTiKa IdpUuaTta, HEow Twv onoiwv eEogAolvTal ol Aoyapiaopoi
Tou ZuvdpounTn. Eniong kGOs PuUOIKO kal VOUIkO Npdowno, aTo onoio o OTE dikaioUTal va avakoIVWVEl TA OTOIXEIa BACE!
OUYKATABEDNC TOU SUvOPOUNTH, VOMOU 1 dIKAOTIKAG andpaonc.

14.3. O ZuvdpounTng éxel Ta dikalwpaTa evnuépwong, npdoBaocng kal avrippnong Twv apbpwv 11 £wg 13 Tou V.
2472/1997 yia Ta Npoownika Tou dedoueva Pe TNV unoBoAr ypanTou aitruaToc.

15. Aoinoi ‘'Opol

15.1. O OTE dikaioUTal va Tporonoiei TouG NapOvTeEC OPOUC Kal va avanpooapuolel Tov TIHOKATAAOYo GUHPWVA HE TNV
IoXUouOd E£UNOPIKA MONITIK TOU Kal TNV KEiPevn vopoBeaia, evnuep®voVTac Tnv enionun 10ToogAida Tou i /kal Tov
ZuvdpounTn Ke kabe alho npdapopo Tpono.

15.2. 3¢ kapia nepintwon o OTE Jev €uBUveTal yia TUXOV O€TIKEG 1} AMOBETIKEG {nuieg r dlapuydvTa KEPON Tou
SuvdpounTn Nou Pnopei va npokUWouv KaTa f and Tn xpron Tng Ynnpeaiag.

15.3. H ek pépoug Tou OTE pn Goknon 1 YEPIKN AOKNOM onoloudnnoTe dIKaIWPATOG TOU NouU anoppeel and Tnv napolod
dev anoTeAei napaitnon ano To dikaiwpa auTtd, oUTE anokAEiel TNV Aoknaon Tou oTO HEANOV.

15.4. Av kdnoiog 6pog TngG napouaag kpiBei akupog yia onoiovdnnoTe Adyo, ol undAoinol épol auTrig NAPAPEVOUV IOXUPOI
kal o OTE OikaioUTal va avTikaBioTd r Tpornornoliei Tov dkupo Opo oUPQWVa WE TIG ApxéG TNG KAAG mioTng kal Tov
EMIBIWKOMEVO OKOMO TOU AKUPOU OPOU.

15.5. Na Tnv eniluon onolaodnnoTe d1apopdc nNpokUuwel and Tnv napouca apupodia €ival Ta dikaoTnpia ABnvav Kal
£QApHOCTED €ival To ENnvIkO Aikalo.
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